
1 INTEND FOR HAJJ OR 
OMRAH AND ENTER 
THE STATE OF IHRAM 
ON PASSING MIQAT 

2 TAWAF
AL-QUDOOM

3 SA’I BETWEEN
SAFA & MARWA

6 SPEND NIGHT IN
MUZDALIFAH &
COLLECT PEBBLES

5 SPEND TIME IN
ARAFAT ON
9TH DHUL-HIJJAH

4 GO TO
MINA ON
8TH DHUL-HIJJAH

7 STONE JAMRAT
AL-’AQABAH

8 SLAUGHTER
SACRIFICIAL
ANIMAL

9 SHAVE/TRIM
HAIR

12 TAWAF
AL-WADA’

11 SPEND NIGHT IN 
MINA ON TASHRIQ 
DAYS AND STONE 
THE JAMARAT

10 TAWAF
AL-IFADAH

3 DAY

Practical Hajj
& Umrah Tips



Umrah and Hajj are major acts of 
worship. However, there is also a 
great deal of practical and logistical 
aspects that are involved. For most 
people, who don’t live in Makkah, or 
even Saudi Arabia, pilgrimage 
requires travel and preparation. It 
requires you to shop for essentials 
you will need throughout the 
journey.

Pre-Ihram & Ihram



 One of the most important things you 
will need is your ihram garments.

Ensure you look at the quality of the 
material for your ihram garments. The 
two most common types are a towel like 
material which is good for absorbing 
sweat but thicker, and thinner cotton 
material which works  better in the heat 
but not as absorbent.

You  should  look for  comfortable 
footwear as there will be a lot of walking. 
If you purchase new shoes, practice 
walking in them before your ihram in 
order to wear them in. This will help 
avoid skin blisters and allow your feet 
and body to be prepared for the walking 
during tawaf and sa’i. Men can also use 
money belts, and you should look for a 
practical one that can hold your phone, 
wallet, etc. A wide or loose belt is 
advisable as a tight belt can lead to back 
pain.

For  women this is their  normal 
clothing and jilbab / hijab.

For men however, it is  just  two 
sheets with  no  other clothing. No 
underwear or socks are allowed.



If your Hajj route starts in Jeddah, 
make sure to keep your Ihram and 
footwear in your carry-on luggage since 
you may need to put it on as you pass 
over the Miqaat point. If your trip starts 
in Madinah, you may opt to buy the 
Ihram upon your arrival in Madinah since 
you will not need to be in the state of 
Ihram until you head to Makkah from 
Madinah.



Vaseline or other anti-chafing 
cream/gel – this is to prevent skin 
rashes that happen between your 
thighs. For men in ihram, the 
constant rubbing as you walk can 
be extremely painful over time, so 
prevention is highly recommended.

Unscented baby wipes (small 
travel pack).

Two large and light suitcases - 
you’ll have lots of gifts in the end, 
so just bring the suitcases with you 
from your home country so that 
you don’t have to end up spending 
your money buying suitcases in 
Makkah. It’s also advisable to split 
your clothes between the two 
suitcases, just in case the worst 
happens and one suitcase is lost 
or misplaced.

Smallest possible sleeping bag for 
the night in Muzdalifah.

Ear plugs for when you are with 
others and are disturbed by 

Here is a list of other things we 
recommend you take with you:



snoring and other noises.

Eyeshade – The planes, busses, 
and tents can get noisy. Rest easy 
with the plugs and shade.

Hydrating powdered drinks i.e. 
Gatorade etc. (Make sure it doesn’t 
cause you any medical 
complications)

Ziplock bags are great for so many 
things Look into getting some.

Pocket Qur’an.

Unscented soap, hand cleaning 
gel etc.

Powerbars that don’t melt, for 
those times on journeys when you 
are hungry and there is no food 
available.



Reduce salt and sugar intake.

Walk for 45 minutes every day.

Eat healthier. 

Drink 2-3 litres of water a day.

Eat your daily portions of fruits and 
vegetables.

Walk using the same sandals/
shoes you will wear during Umrah 
and Hajj.

Here are some ideas of things you 
can do:

It is also important to 
remember that Hajj is a 

physically demanding act of 
worship. The walking, exertion and 
heat can take their toll. Start a 
month or two before Hajj.



If you have any medical conditions, 
visit your doctor and ensure you have 
enough medication for the duration of 
your journey and stay.

Women whose menstrual cycles may 
affect their Hajj can seek medical advice 
and may consider looking for medication 
that will delay the cycle. Also, if you fear 
that this will impact your pilgrimage, 
advise your group leader ahead of time 
and see what they can do to 
accommodate you.

Medical Tips:

Another important aspect of 
preparation is to know the 

rulings of Umrah and Hajj. Read 
over the guides you have a number 
of times until you are comfortable 
with the information and steps. If 
something is unclear, then ask 
your local imam/scholar.



	 Tawaf is one of the main aspects of your 
pilgrimage, whether it is Umrah or Hajj. 
It is also likely to be one of the busiest 
and most congested aspects of your 
pilgrimage.

Tawaf



Keep your sandals/shoes in a shoe 
bag so it is easy to carry. It’s not 
advisable to leave them on the shoe 
racks in the Haram, as they may be 
taken by others. Please note that 
they do not allow backpacks into 
the Haram and you may be stopped 
from entering with one, however, 
they allow small drawstring bags.

Don’t carry all your valuables into 
tawaf. Take some cash, your phone, 
your room key, and a piece of 
identification. Leave everything else 
in your hotel room safe.

There are three floors in the Haram 
to make tawaf on. The ground floor 
is a shorter circuit but the most 
congested. The upper floors are less 
busy but the circuits are much 
longer. It is often a trade-off 
between these two issues. If you 
can, avoid the really congested 
areas, especially for women.

The most important aspect of your 
tawaf is to be able to concentrate in 

Tawaf  Tips:



it and make as much du’a as 
possible. Therefore, if the upper 
floors are more conducive to this, it 
is worth considering. Bear in mind 
that the top floor is the roof, and 
can become very hot during the 
day.

Early mornings and evenings are 
cooler but also likely to be busier 
due to the lower temperature. 

The flow of people in the Haram is 
often one-way, especially in peak 
seasons like Hajj. Realize that you 
may enter through one gate of the 
Haram, only to exit from a 
completely different gate. Don’t go 
against the flow of people.

On the ground floor, the closer you 
are to the Ka’bah, the more 
congested it is. Staying on the 
perimeter is usually easier. 

Be aware of what’s going on around 
you. You will often find groups of 
people in a chain with linked arms 
or hands. They will usually push 
anyone who comes in their way. 
Likewise, be aware of wheelchair 



users who can accidentally hit your 
heels because they are not looking 
or going too fast.

Pace yourself at the Black Stone, so 
that you let people move on and 
then can make Takbir without going 
into a crush of people.

There is a green lamp on the Haram 
wall opposite the Black Stone 
corner, to help those further away 
from the Ka’bah to orientate 
themselves.

Hydrate before going for tawaf, as it 
is not easy to get to a Zamzam 
container mid-tawaf, especially on 
the ground floor. 

The Hatim or Hijr of Isma’il is part of 
the Ka’bah, so don’t enter it as part 
of your circuit of tawaf.

If you need to, you can keep your 
sandals/shoes on during tawaf, 
especially on the first and upper 
floors. Ensure they are clear of any 
impurities.

Four-Wheels Electric scooters are 
also available in certain floors. You 
can also use regular wheelchairs in 



certain floors.

Beware of water and spillages on 
the marble floor of the Haram, as 
this can make the marble slippery.

Two-Rak’ahs of Tawaf  Tips

The area behind Maqam Ibrahim 
is likely to be very congested. 

If possible, pray as close to that 
area as you can. 

If not, it is fine to pray anywhere in 
the masjid.

If you can, try your best to pray in 
a place so that no one walks 
directly in front of you as you are 
praying.

Remember to complete the 
7th circuit fully. Some people 

see the crowds by the Black Stone 
and leave because of this. The 
tawaf is not complete until you 
have passed the Black Stone at 
the end of the 7th circuit.



Zamzam water is found in 
containers all over the Haram.

There are also sinks and taps in 
certain places, including past the 
Black Stone towards the direction 
of the Sa’i.

Bear in mind, the area around the 
sinks and taps may have spilled 
water on the floor.

If in doubt, ask one of the Haram 
workers for help and directions. 
Most Haram workers will speak 
Arabic, Urdu, and 
Bengali. Some 
may speak 
English as well.

Zamzam Tips



Sa’i

	 Sa’i is one of the main aspects of 
your pilgrimage. It must be 
completed and cannot be left



The area for Sa’i is close to the 
Black Stone, so after tawaf is 
complete, look towards the signs 
that show which direction to go in.

The Sa’i can be performed on any 
of the four levels. The ground floor 
is likely to be the most congested.

Unlike in tawaf, where the upper 
floors mean a longer circuit, the 
Sa’i circuits on all the floors are 
equal because the Sa’i is walking 
in a straight line as opposed to 
circumambulation.

Upper floors are therefore more 
advisable during congested times. 
However, bear in mind that the 
highest floor is the roof and can 
become hot during the day.

Sa’i tips:



When making du’a at the two 
mounts, find a sensible place to 
stop where you are not obstructing 
others. If it is not possible at all to 
stop due to the heavy crowds, you 
can walk on and make du’a as you 
move.

The jogging between the green 
lights can be left if it is too 
congested to do so.

Jogging should not mean you 
push or harm others.

If you are with female members of 
your family, you can jog and then 
wait at the end of the green lights 
for them to catch up.

You can keep your sandals/shoes 
on during Sa’i, especially on the 
first and upper floors. Ensure they 
are clear of any impurities.

There are special wheelchair lanes 
in the middle of the Sa’i area. Four-
Wheels Electric scooters are also 
available in certain floors.

There are Zamzam taps in the Sa’i 
area which can be used during the 
Sa’i.



Once you complete your Sa’i, if you 
exit the mosque from Marwah, you 
will likely have to walk around the 
outside of the masjid back to your 
hotel depending on where you are 
staying. If possible, walk back to 
Safa and exit the Haram from that 
side as it might be closer to your 
hotel.

Do not trim your hair in the 
Sa’i area and keep the masjid 

clean.



Mina

	 Mina is the place where you will 
be spending the majority of your 
time during the Hajj days.



Depending on the location of your 
stay during Hajj, you may or you 
may not have easy access to your 
belongings. This means that you 
might be able to travel light to 
Mina and keep most of your 
belongings in the place of your 
stay. (i.e. your hotel room, or 
apartment etc.).

If you don’t have easy access to 
your accommodation during your 
stay in Mina, you need to pack 
enough of your belongings for the 
duration of your stay in the tents.

All pilgrims have designated tents 
in Mina.

The tents in Mina are fairly basic, 
although there are premium 
options available. Contact your 
package provider for more 
information.

Stay in Mina tips:



All tents are air conditioned or air 
cooled by water, and you are 
usually assigned the space of a 
mattress. Some of these mattresses 
can be made into seats to sit on.

There are racks for storing bags 
and power points, but these are 
limited in comparison to the 
number of people in the tent.

Battery packs are a good idea 
during Hajj.



Depending on what your Hajj 
operator is providing, you may 
have access to fridges for cold 
drinks as well as tea and coffee 
stations.

Contact your Hajj operator if you 
need to keep your medication in a 
fridge.

Most likely, your Hajj operator will 
provide meals for you throughout 
the Hajj days.

The toilets in Mina tents are limited 
and often overcrowded. They are 
not always clean and can often be 
out of order. Toilet paper is not 
often provided so you should carry 
your own.

There are public toilets in Mina, 
these are also often crowded and 
not necessarily clean.

Some of the toilets will have 
shower facilities.

At times, there can be electricity 
shortages in Mina. These are 
usually for short times.



Despite the authorities’ best 
attempts, you will find people also 
camp on the roads in Mina, 
especially in the evenings. This can 
sometimes make it difficult to walk 
around.

There are a few eateries in Mina, 
general shops with a different 
items and barbers.

Access to the Jamarat is via the 
Jamarat complex. There are stairs/
escalators/lifts to the various floors 
of the Jamarat.



Access to the Jamarat is via a one 
way system and depends on your 
direction of travel. Each access 
point is directed to a particular 
floor and then out a particular exit 
back to your direction of arrival.

The first pillar you will come across 
is the Small Jamarah, then the 
Middle Jamarah and then the Big 
Jamarah. On the 10th, you will 
bypass the first two and go to the 
third.

You should pick your pebbles 
before the 10th. You will need 49 
pebbles if you stay until the 12th, 
and 70 pebbles if you stay until the 
13th. It is a good idea to have extras.

Pebbles should be the size of a 
small chickpea or fava bean and 
do not need to be washed.

When arriving to stone, choose a 
sensible place to throw the stones 
from.

Get as close as you can, if you need 
to, wait for others to move on and 
then take their place.



Be careful with your aim so as not 
to accidently hit anyone.

If you are with a family member, 
you can choose meeting points 
after each pillar to regroup.

Find a sensible place to make du’a 
and don’t obstruct others.

There are metro trains between 
Mina, Arafat and Muzdalifah. 
Access to this is booked by your 
Hajj operator depending on the 
location of your tents in Mina.

Make sure you pack what you need 
for the Mina, Arafah and Muzdalifah 
legs of the Hajj, depending on your 
package

Staying hydrated and eating 
sensibly is important during the 
Hajj days.

Your sacrifice on the 10th will most 
likely be organised by your Hajj 
operator.

There are barbers to shave/trim 
your hair. The official ones are in 
the barber shops in Mina.



You may choose to ask someone 
else to shave/trim your hair in your 
own accommodation. 

You can also choose to shave/trim 
your hair outside Mena.

Women can cut each other’s hair.

Beware of unofficial barbers 
on the streets, as they can be 

moved on by the police. They may 
also not use new blades or be 
hygienic.



Arafah and 
Muzdalifah

The 9th of Dhul-Hijjah is spent in 
Arafah and Muzdalifah.



Arafah is the furthest of the holy 
sites from Makkah.

As it is only used for a few hours a 
year, the amenities in Arafah are 
relatively very limited.

Depending on your Hajj operator, 
you will have access to tents. These 
tents may contain mattresses and/
or chairs.

You should have access to drinks 
and tea/coffee.

Your Hajj operator will most likely 
provide you with food for Arafah 
and Muzdalifah.

It is likely to be very hot as Hajj is 
now in the summer months.

Arafat tents are air-conditioned.

It is not uncommon for electricity 
to cut out in Arafah.

There are few power points in 
Arafah.

Toilet facilities are limited, not 

Arafah Tips:



always clean and at times, water 
can run out.

It is important to remain hydrated 
on this day.

It is very easy to get lost in Arafah 
due to the lack of signposts and 
road names. It is always advisable 
to stay with your group all the 
time.

If you do leave your tent area to 
make du’a or for some other 
reason, keep your bearings and 
remember how to find your way 
back.

It is a good idea to ask people not 
to contact you for the hours in 
Arafah, to stay off your phone and 
focus on du’a.

Don’t get distracted by people on 
this day, but find a quiet place for 
yourself, and focus on your worship.

Arafah is only a few hours and 
you may never come back to 

this place again, make sure to take 
the outmost advantage of this 
chance.



Muzdalifah is located between 
Arafah and Mina (Muzdalifah is 
adjacent to Mina). Muzdalifah is an 
open area where people spend the 
night.

In most cases, there are no tents 
or assigned places. It is a matter of 
first come, first serve.

Some Hajj operators will cordon 
off areas for their groups.

It is a good idea to have a sleeping 
bag or something comfortable to 
rest on for the night.

The ground in Muzdalifah is either 
sand or tarmac and will be hard 
and rough.

Toilet facilities are very limited, and 
unlike in Mina and Arafah, they are 
shared between all pilgrims and 
not specific to certain tents. It is 
advisable to carry your own toilet 
paper as this is not always available. 
Keep your meals light to reduce 
the need to use toilet facilities.

Muzdalifah Tips:



There are no shops or eating 
places. However, you will find many 
street vendors selling food and 
drinks, it is advisable to avoid these 
vendors. It might be a good idea 
to snack on your powersbars etc. 

Find a safe place to spend the 
night, and beware of sleeping 

on roads or where cars and coaches 
may need to pass.



Hajj & Umrah are, among many 
other things, a test of patience and 
endurance. The trip is full of 
hardships, and you need to be 
prepared mentally and physically.

Etiquettes of Hajj & 
Umrah



ــم يفْسُــقْ، رجَــع ــم يرْفُــثْ، وَلَ  مــنْ حــجَّ فَلَ
هُ كَيَومِ ولَدتْهُ أُمُّ

“Whoever performs Hajj 
(pilgrimage) and does not have 
sexual relations (with spouse), nor 
commits sin, then he returns from 
Hajj as pure and free from sins as 
on the day on which his mother 

gave birth to him.”

The Prophet (صلى الله عليه وسلم) said:



You are visiting the house of Allah 
as a guest, you should be on your 
best attitude and behavior. 
Appreciate the chance that you 
are given and be thankful that you 
have been selected from billions 
who may never be able to be where 
you are.

Leave behind you all mundane 
affairs. You are in the presence of 
the creator and the best of 
planners. Put your trust in Allah 
and pray and keep praying for the 
betterment of your life and afterlife.

Don’t engage in arguments or 
disputes. Avoid discussions that 
are endless and meaningless. Keep 
busy with Dhikr and Ibadah. Fill 
your time with Istighfar and 
reading the Quran. Keep insisting 

As much as you are among 
millions of other Hujjaj, you 

need to be in seclusion and solitude 
with the almighty. This is your 
chance to be closer to Him. Don’t 
let the crowd distract you from this.



in your Duaa. Allah will definitely 
answer your prayers and will grant 
you all your wishes with His great 
wisdom and power.

When faced with problems during 
your trip, address them politely 
and calmly. Don’t lose your temper 
or get angry. Don’t get agitated 
and let that affect your mood or 
hurt your Hajj.

Demanding your rights doesn’t 
ruin your Hajj, however, keep your 
demeanor and calmness while 
making any requests.

“ ... there is to be no sexual 
relations (with spouse), nor 

commits sin, and no 
disputing during Hajj 

(pilgrimage) ... ”

al-Baqarah (The Cow) verse 197:

 »فَــاَ رَفَــثَ وَلََا فُسُــوقَ وَلََا جِــدَالَ فِــي
» الْحَجِّ



There will be many hours of 
waiting, keep your Quran and Du’a 
list handy. Spend your time wisely 
and effectively.

Don’t litter and keep the space 
around you clean. There will be 
many garbage bins around.

Be mindful of your room and tent 
mates. You are going to be sharing 
the space for a few days and you 
must accommodate each other. 
Be considerate to everyone’s space 
and keep the facilities clean.

Be generous and courteous. Share 
what you have with others, so Allah 
blesses and rewards you.

Try to assist others if you can, if you 
are in a moving crowd, never bow 
down to pick up something since 
you may cause a stampede or end 
up getting crushed by the crowd 
behind you. Never try to move 
against the flow of the traffic as 
well.

During Tawaf and Sa’i, you should 
maintain good character and 
etiquette. This means no raising of 



the voice, avoid pushing other 
Hujjaj.

When finishing the last Tawaf do it 
on the outer crowd, don’t exit in a 
straight line and cut through 
others.

Be mindful to keep a respectful 
distance from other Hujjaj, 
especially women around you.

Be mindful and protect the women 
accompanying you but 
don’t cause jams.

Women must always avoid 
congested areas.
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